HOW WE CAN HELP YOU

The Pharmacy Outreach Program is a
free service for Massachusetts residents.
Our team works to ensure you:

» understand how to take
their medications correctly

» can afford their medications

» have all their medication
questions answered

HOW TO REACH US

Call toll-free at 1-866-633-1617
forimmediate assistance.
Please also call this number to schedule

an appointment with our staff.

www.mcphs.edu/pharmacyoutreach
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The Pharmacy Outreach Program at MCPHS is
sponsored in part by the Commonwealth of
Massachusetts Executive Office of
Aging and Independence

WHAT OUR CLIENTS
ARE SAYING ABOUT THE
PHARMACY OUTREACH

PROGRAM

“I've been using the Pharmacy
Outreach Program for years.
Your kindness and information
are really appreciated.”

"You have no idea how helpful and
comforting it was to work with you."

"We are always grateful that this
program exists to help people down
this complex highway. Thanks for
what you do for so many.”

"You have been very, very helpful,
and my mom was amazed at your
knowledge and resourcefulness!”
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Medication assistance is a phone call away:

1-866-633-1617
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OUR MISSION

We empower individuals to be fully
informed about their medications and
prescription costs. Our staff of pharmacists,
SHINE counselors, and volunteers answer
clients' drug information questions.

We advance the health Massachusetts
residents by educating them with clear,
concise information and guidance regarding
affordable ways to obtain medications.

We assist healthcare providers and social
service workers through research and
problem-solving to ensure clients understand
and can obtain the medications they

are prescribed.

OUR SERVICES

MEDICATION SCREENING &
COUNSELING

Our staff conducts a clinical review of all
the medications you take and provides
importation information about:

» how your medications may interact
» side effects of your medications
» ways to control your health conditions

PRESCRIPTION DRUG COSTS

We can help lower the cost of your medications
and provide information about:

» the Medicare Drug benefit
» insurance coverage options
» what to do if you are uninsured

» programs and strategies that may
reduce the cost of medications

HEALTH EDUCATION

We also offer a variety of educational
programs for senior centers, living facilities,
and more. The programs can cover topics
such as:

» medication safety

» prescription benefit programs
» vaccines and immunizations

» treatments for chronic illnesses
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ASSISTANCE FOR MEDICARE
BENEFICIARIES

Our staff can evaluate plan options to get you
the best possible coverage at the lowest cost.

The Pharmacy Outreach Program has saved
clients an average of more than $700.

Call us during the Open Enrollment Period
for a free evaluation:

1-866-633-1617





