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e+> How to enroll in your benefit

@ Register

Visit urbansitter.com/enroll OR scan
the QR code and enter your work
email address.
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Stress-free care solutions
for working families

UrbanSitter helps you find qualified
caregivers quickly so you can get back
to work.

Enter your work email to enroll:
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a Verify

Check your email to verify account:

* Once verified, your benefits will
be automatically applied to your
account.

* You can view your free
membership on the credits page
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Hi <Parent>, verify your email to use your corporate
benefit

e f\: Verify email :jf

Enjoy your corporate benefit.

Your employer is paying for your membership. Enjoy
access to find, book and pay background checked
caregivers for your care needs.

Need more help? Contact our Member Services team at support@urbansitter.com


https://www.urbansitter.com/redeem-benefits
mailto:support@urbansitter.com

How to find care: Two options

0 Option 1: Post a job (recommended)

[ a ) When posting a job, select LI soe
the type of care you need. What care does your
Then, select a specific date family need?
or part- or full-time care.

° Introduce yourself and set a rate

Child Care

Backup. occasional, part- or full-time
sitters and nannies

Receiving Care 2 children

O Enter the job details, including
rate, job responsibilities and
screening questions (optional).

Senior Care Children's ages

3 years, 15 months
Non-medical companion care

Job Location

Street is NOT shown to sitters - only distance
Pet Care

Dogs, cats, and other animals Steet 37 woodman Street

Address Line 2
Household Services

Interested caregivers apply
(typically within minutes). View
and easily filter your list of

Cleaning, errands, house sitting, or City
ather services

San Franciseo ca

2ip Code a4104

Meighborhood
candidates to schedule
interviews or bookings.
€ Option 2: Start a search
To find caregivers in your e0e®
area’ toggle for type of care Child Care Pet Care Senior Care Household Services
need then utilize filters for Search by Date and Time Al 8001 by Best ateh
specific needs. Type: Aslable:
All Soboct o dat E
Filters

asa

View caregiver profiles,
including reviews,

asg
e 4 Rebekah
ocal 1 San Francisco,
| 0 kKo k 80
Distance: within 25 miles > & Seme

availability, location, rates,
and more.

Last active: Any time
Show rates for: 1 child
Rate per hour: any

MAccepts credit cards: C)

9 1imiles away 4 active 16 minutes ago
€945 s &=

j
| v

Booked by 78 repeat families
I love working with children and since | have extra
time in'my schedule | would like to pi..,

@ 2 miles away ¥ active 1hour ago
‘I W &5 £ Eoeeme

= @

Booked by 42 repeat families
Hella! I'm a 28 year old with a B.5. in Informatics
from the Uiniversity of Washington, | wodk...

Need more help? Contact our Member Services team at support@urbansitter.com


mailto:support@urbansitter.com

¢5> How to book a caregiver

€ Request booking

© Onthe caregiver's profile,

click ‘Request a Booking’ to

select one booking or
recurring care.

( L X )
Rebekah

Back to search | Previous caregiver | Next caregiver

Summary Reviews Calendar

San Francisco (2 miles)

¥ active 1hour ago

Friends

$18 per hour for 1 child, senior, or pet

*dkddkok

68 reviews | 42 repeat families
Responds in 1 hour

Request a Booking
G Comir ()

Enter the specific dates and L)
° ' P ] When do you need
times for your booking. this care? Select Date
° Just once Starting Ending
Send a booking request for a specific wied Mow 02 2022 [] BO0pm Wed Nov 02 2022 ] WHOOpm
date and time
Curation: 4 hrs
©On a recurring basis ] Viow Rebokah's avallabiity
Send multiple bocking requests
basedona recurring schedule
L] L]
© Add job details -6
¥ Review details Deseribe the Job Job Details

Include job details such as # of
children, ages, hourly rate, etc.

Edt

" and book Rebekah] addajob description

Date and Time:
Stasts Wed, Mov 02 2022 at 6:00 PR
Ends ‘Wed, Nev 02 2022 a1 10000 PM

# Change date or time

] Wiew Rebekah's availability

CX>

2 children: 3 years, 15 months
218 fhr via credit

Location: 27 Woadman Streot, San
Francisco, CA 94104

Phong: 425-5551010 {shown only if
accepted)

€ Book

© Booking remains
“pending” until accepted
by the caregiver.

O Once the caregiver
confirms, it will appear
under “Active” on your
bookings page.

Need more help? Contact our Mem

Your job request is pending

Waiting for Rebekah to reply.

Request for 1 caregiver

@' Job Request
[ Wednesday, Nov 02,
i = 6:00pm - 10:00pm (4 hrs)

Rebikah

eove
° Bookings

() (o) ()

Keep all your bookings on UrbanSitter for easy payment and access 1o Support 7 days a week.

Type: Caregiver:
Active Bockings (by status) Search by name
] Job Aceopted Rubeiah
E Manday, Nov 02, Wiew Detalls
[ 6:00pm - 10:00pm
4 hrs)

Book Again

Request for 1 caregiver

r Services team at support@urbansitter.com


mailto:support@urbansitter.com

¢5> How to pay your caregiver

€@ Caregiver confirms hours worked

eo0e
After your job takes place, |Confirm job details o
. . . Tao get paid, confirm or edit your job details.
your caregiver will receive a
notification to confirm the
actual hours they worked.

Job Completed

Wednesday, Nov 2, Confirm Job Details

6:00pm - 10:00pm (4 hrs)

Jane Washington

© Confirm payment

Next, you will be oo
prompted to review and Confirm Payment Details for Rebekah
confirm payment. T s Acates:

Ribikah a Start time End time
4 hrs: Mov 02, 2022 600 PM 10:00 PM

Y 6.000m - 10:00pm

Caregiver receives their
payment direct deposited
into their bank account.

Service £72.00
4 hrs at $18/Hr

Would you ilke to add a tp?

i W
Subitatal 58200
Total $82.00

Massage o Saly (Optional)

Floase double-check bedone sending as all fees and charges are nonrefundable.
Waur caed wil be chacged Gnce you pay.

H you disagree with the hours confirmed, pleaso cortact supporifurbanaitier.com

Need to update booking hours? Contact support@urbansitter.com

Need more help? Contact our Member Services team at support@urbansitter.com
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