
CYC Payment Card – the easiest way to pay
When you use your ConnectYourCare payment card to pay for eligible expenses,  
it’s convenient! Here’s how it works: 

• When you have an eligible expense, simply swipe your card. 

• The expense is automatically deducted from your balance.

• Check your balance online or on the mobile app, myCYC, at any time, or opt in to our automated text balances 

online.

• Upload your documentation image into the mobile app, myCYC, if requested. 

 

It’s that easy! Even better? When you shop at our marketplace vendors, eligible expenses are right at 
your fingertips, and receipts are never needed! Visit connectyourcare.com/cyc-marketplace/.

 
Need some help determining how or where to use your card? Find a list of eligible expenses on the go 
with the myCYC mobile app and a searchable list online.
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