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Support Requests

    
New! We've updated the system that manages all of our tickets and requests. The links below connect to all new versions of our forms.
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            	Overview
	
Simmons College students, staff, and faculty are eligible for discounts on technology such as computers and software through various vendors. Please note that all software purchases using these discounts should be installed on your personal computer, NOT Simmons-owned property.
	
	How To Access

The following products are available to students, faculty, and staff:
	Apple Discounts: http://www.apple.com/edu/simmons
Apple education pricing allows faculty, staff, and students to purchase Mac computers, iPads, and more at special rates.
	Dell Discounts: https://www.dell.com/en-us/member/shop
Using the Member Purchase Program, you can purchase products from Dell at a discounted price. Use member ID: US42042806
	Zones Discounts: https://www.zones.com/site/login/epp_login.html?zone=lite
Zones is our preferred 3rd party reseller for Dell hardware and peripheral devices and may offer steeper discounts than direct from Dell

	Under "Not Registered?" type in your Simmons e-mail address (must have @simmons.edu to receive discounts) and zip code
	Wait for an e-mail with subject "Your EPP Account Password" (note the password in the e-mail)

	Go back to the Zones webpage and under "Already Registered?" type in your Simmons e-mail address and the password sent in the e-mail
	This will log you into our Zones portal and you will see "Welcome Simmons College" and a list of our Standards



	Software Discounts: http://simmons.onthehub.com
This site provides information on discounts on Mac and PC software including:

	Microsoft Windows 10 Education
	Visio Professional 2016
	Minitab
	SPSS
	...and much more! 



	Didn’t find what you were looking for on OnTheHub, try visiting www.journeyed.com for more software discounts to fit your needs, ranging from programming to digital publishing.
	Free Antivirus Protection: download from the service desk website via the following link: http://servicedesk.simmons.edu/faq/index.php?action=showEntry&data=2059

Guides

Purchasing a new computer: Minimum Suggested Guidelines


Get Support





If you need further assistance or have questions or concerns related to Technology Discounts, please contact the Service Desk at  http://servicedesk.simmons.edu/getsupport/general.
Reviewed - 7/15/19 CL
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